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IHOJIOKEHHUE
110 NPOBEICHHI0 HHCTPYKTAXkKa COTPYAHUKOB
MyHHUHTIAILHOTO GIO3KETHOTO YUPEKIEHHS AOTOJIHATEILHOI0 oOpa3oBaHus
«/lerckas mkosia uckycers Ne 3 r. Ceprues Ilocan»
110 BONPOCaM, CBSI3AHHBIM C OpraHu3anmei v obecrneyeHnem
AOCTYNHOCTH YuUpexKaeHus

MU MAJIOMOOMIIBHBIX 00YYAKOIIMXCS H IIOCeTHTeIeH

B MyHuuunansHOM OIO/KETHOM YYPEKIECHHH AONOIHUTEIBHOIO oOpaszoBanus «JleTckas IIKoNa
nckyccrs Ne 3 r. Ceprues Ilocan» (nanee YVupesxnenue) nposoasrtes CIEYIOIHE BH/BI HHCTPYKTaXKa
110 BOIIPOCAM JIOCTYITHOCTH.

1. IlepBHYHBIAH HHCTPYKTAXK, KOTOPEIH MOXeT MPOBOAUTHCH:

- MHIMBU/YATbHO - KaK BBOIHBIH MHCTPYKTaX IpH NpHeMe Ha paboTy HOBOTrO
COTPY/IHHKA (TECOPETHYECKH M MPaKTHYECKH - B BMJE TPEHHHra Ha pabodem MecTe), Tak H IpH
BBEJICHUM HOBBIX 00S3aHHOCTEH B JIOJIKHOCTHYIO MHCTPYKLMIO COTPYIHHKA;

- KOJUIEKTUBHO (B MaJblX Ipynmax MM A BCEro KOJUICKTHBA) - C LEIpI 00I1ero
HHOOPMHPOBAHMA O [MOpAAKE paboThl 10  OBeCHeueHHIO JOCTYITHOCTH  YUpexIeHHs U
NPEOCTABIAEMBIX YCIYr; 00 OTBETCTBEHHBIX IHLAX; O 3aJayaX IO OKA3aHHIO MOMOIGH M O
B3aHMOJIEHCTBUM ¢ MATTOMOOHIIEHBIMHM TPasK/IAHAMH.

2. IIoBTOPHDBIA MHCTPYKTAa kK (B TOM YHCIIE IEPHOTHIECKHUIA):

- HHIMBU/IYAIbHO (B CJly4ac BBIABIEHHS HapylieHHs TpeGOBaHWH W 06sS3aHHOCTEl
KEM-TO W3 COTPYAHHMKOB), [UIS Pa3BUTHs HAaBBIKOB PabOTHI, a TAKKe B cirydae IpuoOpeTeHuss HOBOro
TEXHHYECKOTO  (BCIIOMOTraTENbHOTO) — CPEACTBA,  HMCIONB3YEeMOr0 Ui OKasaHWs IIOMOILIH
MaJIOMOOHIEHOMY 00Y4alOIEMYCS HIIH IOCETHTEITIO;

- KOJUIGKTUBHO (B MaJbIX IPYNNaX M I BCEro KOJUIEKTHBA) - B IeJsX Pa3BUTHA H
COBCPUICHCTBOBAHHSA 3HAHMH IO BONPOCAM JOCTYIHOCTH M OGCYXKIEHMS HapyeHWi TpeOoBaHMii
AOCTYIHOCTH, BBIABJICHHBIX B XO/€ KOHTPOTBHEIX MEPONPUATHI (JUI1 HX YCTPAHEHHS W HEJOMYyLIEHUS
BIPE/b), @ TAKXKE [PH BCTYIJIEHHH B CHIIY HOBBIX JOKYMEHTOB, MHCTPYKLHH, TPaBUII, IPH BBEAECHUH
HOBBIX 00Pa30BATENIbHBIX YCIIYT, OCYILECTBIEHHH 00CTYKUBAHIS B HOBBIX bopmax.

Hanpasiienne na nepBuYHBI HHAMBHYATLHBIH MHCTPYKTAK NPUHATOTO Ha paboTy COTPYAHHKA 110
BONPOCAM JIOCTYNIHOCTH YUPEkKIEHHs 11 MaTOMOOHIBHBIX OOYYAIOIMXCA M NOCETHTENIei JlaeT
3AMECTHTE]b  IMPEKTOpa MO  y4eOHO-BOCHHTAaTeNbHOH pabore. OTBeTCTBEHHBII COTPYJIHUK
YupekIeHns 3a OpPraHU3aluio paboThl 0 06ECIIeYeHHIO JOCTYNHOCTH 00BEKTa I MajlOMOOHIBHBIX
OOyJarOIMXCs M TIOCETHTENell M IPOBEIEHMIO MHCTPYKTaXKa IIepcoHalla IPOBOAUT O0yYeHHE 110

pa3paboTaHHOH mporpamme (IpHIOKEHHE
Nel).




[ToBTOpHBIH NIEpHOIMYECKHiT HHCTPYKTAK IIPOBOJIMTCA MO I11aHY paboThl YUpexIeHUs.
Ilepromudecknit HHCTpyKTa k mpoBOgMTCH | pa3 B noayronue. MokeT ObITH NPHHSTO pEIIEHHE U O
BHCIUIAHOBOM TIPOBCACHMH MHCTPYKTaXKa (U1 M3Y4YeHHsI HOBBIX JOKYMEHTOB, HHCTPYKIHH, HpaBuI,
NOp3/IKa IPE/I0CTABIIEHHs] HOBBIX 00pa3soBATELHLIX YCIIYT, HOBBIX (hOpM o0cnmyxuBanus).

VI MBUlyabHEI MHCTPYKTaX HpPOBOAMTCA B dopme cobecenoBanus, pasbscHEeHHS, TPEHUHTA;
KOJUIEKTHBHBI - B h)OpME JIeKINH, 1e10Boi urpsl. [1o uroram HHCTPYKTaXka MOTYT OBITh MpPeaIOKeHbI
KOHTPOJILHBIE BOIIPOCHI, TECTHI, IPAKTHYECKOE 3a/1aHHeE.

B Tabnuue npencrasieHsl OCHOBHBIE TOBOAB M 337U AU TIPOBE/ICHUS BCEX BHJIOB MHCTPYKTaXa
MepcoHana YUpeKIeHUs NPH pasIHYHBIX ¢opmax (TMepBUYHBIN M IOBTOPHBII HHCTPYKTaX) U BHIaX
€ro (MHIUBUAYAILHBIH H KOJIJIEKTHBHBIH )

Tatauua 1 3anaun uacrpykraka NIepCcoHAJIa NIPH €ro Pa3/IM4YHBIX BHAAX U hopmax

Bus DopMbI IPOBEICHUS HHCTPYKTAXKA
HHCTpYKTaxKa
WUunusuayansno Konnekrusno

- IpH NpueMe Ha pabory; - 415l ’HPOPMHPOBAHUS O TIOPAAKE PaGOTHI, 06

) P—, - IIPH BBEJICHHH HOBBIX OTBETCTBEHHBIX JIMIIAX, O 3a/1a4ax I10
00s13aHHOCTEH OKa3aHHIO ITOMOILH MaJIOMOOHIIbHBIM

YYALHMCS M IIOCETUTEISAM

- JUISL pa3BUTHS HABBIKOB - U1 Pa3BUTHA 3HAHUH 110 BOIIPOCAM

paboTEI ¢ MaTOMOOUIBHEIMU JOCTYITHOCTH YUpexIeHus;
YHAIIHMHCA U IIOCETHTEAMH; |- Ul 00CYKICHUs HapYIIEHHUiT TpeboBaHui

[ToBTOpPHBIH - IPH IPHOOPETEHHH HOBOTO | [JOCTYITHOCTH;

00opyI0OBaHu; - IIPH IPHHATHH HOBBIX JOKYMEHTOR;

- IIPY HapYIIEHHH - IIPH BBEICHHH HOBBIX ()OPM 00CITy:KHBaHUSA
| 00s3aHHOCTEH

Oprannsauns paGotel B YupekaeHuu MPENYCMATPUBAET HANMYHE  CJIEIYIOIIUX
COCTABJIAIONIHX !

1) OpraHU3alHOHHO-PACTIOPIIUTEbHEIE JOKYMEHTEI Yupexnenus,
YIBEPIKIAIOMIHE NOPSZI0K OKA3aHHs MIOMOILM MATOMOGHIBHEIM 06Ydaromumes i IOCETHTEJIAM;

2) 3aKpemsieHHE B JO/DKHOCTHBIX HHCTPYKIHAX MEpPCOHala KOHKPETHBIX 3agad U
(QYHKUHIT IO OKA3aHHIO OMOIIN MaJIOMOGHIIbHBIM rPaXkJaHaM U IIOCETHTEIISIM;

3) cucrematuueckoe obyuenne (MHCTPYKTax) IEPCOHATA 110 BOMPOCAM OKA3AHUS
NOMOLUK HA 00BEKTE MAIOMOGHIILHEIM [PAXK/IAHAM H [I0CETHTEIISAM;

4) wammume IOCTYMHOM WHQOPMALMH IIH  MATOMOGHIBHELIX obywaronuxcs u

MOCETUTEJICH O IMOPAAKE OPraHH3aUUM J0CTYITHOCTH YupexneHns, a Takxke MOPSAIKA OKA3aHUs
(mosny4eHus) moMoM Ha 06BeKTe.




IIpunoxenune Ne 1

IIporpamma o0yueHus (MHCTPYKTA%a) Nepconaia
MBY J1O LN Ne3
110 BOIIPOCaM, CBSI3AHHBIM C OPraHu3anuei u obecneyeHneM T0CTYIIHOCTH YUpexIeHns
AJIsE MAJIOMOOH/IBHBIX 00YYaIOIIHXCA H ITOCeTHTEei.

Bee coTpynHukn YupeskieHus 10/KHBI IPOMTH HHCTPYKTAK 10 BONPOCAM, CBA3AHHEIM C
obecrie4eHHeM OCTYITHOCTH [ MATIOMOOHILHEIX 00YYAOIIMXCA U TOCETHTEICIL.

Homyck k paboTe BHOBb NPHHATHIX COTPYIHHKOB YupexIeHUus OCYIIECTBISETCS OCie
[POXOKICHHUA NIEPBUIHOIO MHCTPYKTaXKa M BHECCHHs CBelleHHH 00 3tom B «KypHan yuera
[IPOBE/ICHUA MHCTpyKTaxka coTpyaHukoB MBY JIO JIIN Ne3 mo Bompocam, CBSI3aHHBIM C
obecrieyeHueM JOCTYITHOCTH /Il HHBAIHIOB B YUpEKICHHE U YCIIyT».

[ToBTOpHBIH HHCTPYKTaK MPOBOAMTCS 10 IUIaHY paboThl YupexkeHus, B YCTaHOBJIEHHBIE
CPOKH, C Y4YCTOM TIIOCJIE/IOBATENIBHOCTH PAacCMAaTPUBAEMBIX BOIPOCOB, NpPELNAraeMbIX is
00y4eHus (MHCTpYKTaxa) [epcoHaa.

B 3aBucumocTH OT 3a1a4, GOPMBI W BUIA MHCTPYKTAKA OIpPEHE/IAETCS ero TeMAaTHKa -
BBIOMPAIOTCS TEMBI (BOMPOCHI) U3 MPEIJIOKEHHOTO EPeYHs.

Ilepeuenn
OCHOBHBIX BOTIPOCOB /Iisl 00y4eHusi (MHCTPYKTAsKa) MePCoHasa YupexaeHus
110 BONIpOCaM JO0CTYNHOCTH A5 MAJIOMOOH/IbHBIX 00Y4YaIOUIMXCA M OCeTHTeeil:

l. TpeOoBaHust  3aKOHONATENbCTBA, HOPMATHBHBIX [PABOBEIX JIOKYMEHTOB  [10
00eCreYeHu 0 JOCTYIIHOCTH [UIS HHBAIH/I0B 00BEKTOB COLMATBHOM HHQPACTPYKTYPEI H YCIIVT.

2. OcHoBHbIE BHBI CTOHKMX HApyLICHHH (QyHKUMi, 3HAYMMEIE Gapbepsl OKpYyKarote
Cpedbl ¥ BO3MOXKHOCTH HX YCTpaHEHHS.

3. OCHOBHBIE NOHATHA U ONPEENIEHHs 110 BOTIPOCAM JOCTYITHOCTH OOLEKTOB M YCIIyT;
MOHATHE O Oapbepax OKpykKarouleH cpeasl M crnocobax MX IIPeONONCHHS: apXHUTEKTYpPHO-
MUIAHHPOBOYHBIC  PCIICHMS,  TEXHHYECKHE  CPEACTBA  OCHALIEHUS, HWHQOPMALHOHHOE
obecrieyenne, OpraHM3alHOHHBIE MEPOTIPUATHS.

4. ITlepeyens NpenoCTaBIAEMBIX MHBAIHIAM YCIYT B YUPEKICHHH; (hOpMBI M MOPSIIOK
IIPEJIOCTABJICHUA YCIIyT (B IIKOJE, HA JIOMY).

5. DTHYecKHE HOPMBI M NPHHUMNL! 3(GEKTUBHOM KOMMYHHKALMHM C WMHBATHIAMH.
[Tenxonmornyeckue aciexTsl OOUIEHHA ¢ HHBATUAAMH H OKa3aHUS KM TTOMOLILH.

6. OcHOBHbIE IIPaBUJIA U CIIOCOOL! HHOOPMUPOBAHHS HHBAIHIOB, B TOM YHCIIE rpakjiaH,
AMEIOWMX  HApyUICHHE (YHKLUMH ClyXa, 3DEHHA, YMCTBEHHOTO pa3BUTHA, O MOPSIKE
[PEOCTABICHHA yCiyr, 00 MX mpaBax W O0S3aHHOCTAX IIPM NOJYYEHUM YCIIYT, a TaKkKe O
AOCTYIIHOM TPAHCIIOPTE JUIA MTOCEIIEHUs Y UPEKISHHA.

7. OpraHu3auus 10CTyNa MaToMOGHIBHBIX TPaKIaH B YUpeKICHHe: BXOIHAS rpynna B
3laHKe, IYTH MNCPEABHXKEHWS BHYTPH 3[aHHA, MECTa LEJIEBOrO MOCEIIEHHs (30HA OKAa3aHHs
yelyr), MecTa OOLIECTBEHHOTO IIONB30BAaHMS (B TOM 4YHCIE: 30HA OT/BIXA, CaHUTapHO-
TUTMEHHYECKHE IIOMELIEHHS, rapaepod).

8. IlpaBwia M NOPANOK O3BaKyaUMH TIPa¥iaH U3 YUPEKIEHHS, B TOM UHCIC
MaJIOMOOHIIbHBIX, B 9KCTPEHHBIX CIIy4YasX M YPe3BLIYAHHBIX CHTYALHSX.

9.Ilepedenp COTPYAHUKOB, YHACTBYIOIIUX B 00eCIEUEHNH JOCTYIHOCTH IS
MaJIOMOOHIIBHBIX 00YJaIOIMXCs U [OCETHTENEH, a TAKKe B OKA3aHHH TTOMOIH B IIPEO/I0JIEHHH
6apbepoB U B CONMPOBOX/IEHHH MAIOMOOHIIBHEIX TPAy/IAH 110 YupexaeHuro.

10.Coznepxatne  MOMKHOCTHBIX — OOS3aHHOCTEH  COTPYIHMKOB YupekaeHus 1o
00€CTIeUeHHIO IOCTYITHOCTH JUTS MAJIOMOGH/IBHBIX 00YYaIOIIMXCs M [I0CETHTENeil.

1. DOpMBI  KOHTPOJIA M Mepbl OTBETCTBEHHOCTH 3a HEBBIMOJIHCHHE, HeHAHIeKAllee
BBITIOJIHEHHE COTPYJAHUKAMH YupexjieHus obs3aHHOCTEH, IPEIyCMOTPEHHBIMH
OpraHM3alHOHHO-PACIOPAIUTEIbHBIMH, JIOKAIbHBIMH aKTaMHU MyHHIHIAILHOTO GIOMKETHOIO
YIpeKICHHUA JIOMOJHUTENEHOrO 00pa3oBaHus «J/leTckas IIkona McKyccTB Ne 3 T Ceprues
ITocan».



