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ITIpaBujia 3THKeTa NpH O01EHHH ¢ MHBATHAAMH B MYHHIMIIAJILHOM OHO/IZKETHOM
YUYpeKJIeHHH JONOJIHHTEIbHOro o0pasoBanus «/lerckas mkosa uckycers Ne 3 r.
Ceprues ITocany.

PaGoTHukn MyHHLIMNANLHOrO OIO/KETHOrO YYPEKISHHS ONMOIHHUTEILHOr0 obOpazoBanus «JleTckas
wkona wuckycers Ne 3 r. Ceprues Ilocan» (manee VYwupexaeHue) NODKHBI OKa3blBaTh MOMOILb
MaJIOMOOMIIBHBIM O00Y4aIOIMMCA H MOCETHTENAM B NPEOOTEHHH 0apbepoB, MEINAINUIHX IOJYYEHHIO
MMM YCIIYT HapaBHe C APYIMMHM JIHLAMH.

CoBOKYNHOCTb CHOCOOHOCTEH, 3HaHMH M yMEHMiH, HeoOXOAMMBIX a1t 3(heKTHBHOro OOIEHHs NpH
OKa3aHWH TIOMOIIM MHBAIMJAaM B IPEOJOJIEHHM 0apbepOB  HA3bIBAETCS KOMMYHHKATHBHAS
3 PeKTHBHOCTD.

Kommynukanus (oOmeHHe) paccMaTpMBaeTCs KaK BayKHEHIIas CTOpoOHa JH000H JIESTEILHOCTH, BO
MHOroM obecrneyuBarollas €€ ycnex M INpPOAYKTHBHOCTE. KOMMYHHKaTHBHAs KOMIIETEHTHOCTb
Heobxoauma Kaxjaomy. Jlas COTPY/HMKOB IIKOJIbI NMPOGECCHOHAILHO 3HAYMMBIMH SIBISIOTCA YMEHHS
NpaBUIbHO BOCIPHHUMAThL M IIOHMMATh JIPYTOro Ye/l0BEKA, TPAMOTHO OKa3blBaTh YCIIyrH B Y UPeXKASHHH.
PazBuTHe KOMMYHMKATHBHBIX YMEHHUH CKJIA/ILIBAETCH U3 CJAEAYIOIIMX OCHOBHBIX HABBLIKOB:

- u3beratb KOHQIMKTHBIX CHTYaIIHii;

- BHUMATEJIbHO CJIYLIaTh MHBAJIM/IA H CNIBILIATE €T0;

- PEryJIMpPOBaTh COOCTBEHHBIE 3MOIMH, BO3HHKAIOIINE B IIPOLIECCE B3aHMO/IEHCTBHSL;

- 0becneYnBaTh BLICOKYIO KYJIBTYPY M 9THMKY B3aMMOOTHOILICHUH;

- LIMBUJIH30BAHO NPOTHBOCTOATE MAHHITYIHPOBAHHIO.

CyliecTByIOT npaBu/Ia 3THKETA NPH OOIIEHHH ¢ HHBAJIHAAMH, KOTOPBIMH MOTYT BOCIIOJIB30BAThCS
COTPYAHUKH YUpexJIeHHS B 3aBUCHMOCTH OT KOHKPETHOH CHTYaLIHH:

1. Oopawjerue Kk 4en06eKy: KOrja Bbl Pa3roBapuBacTe C HHBAIMIOM, 0OPAILANTECH HEMOCPEICTBEHHO K
HEMY, @ HE K CONPOBOXK/AIOLIEMY HIIM CYP/IOTIEPEBOAYHKY, KOTOPbIE IPUCYTCTBYIOT IIPH PasroBope.

2. IToscamue pyku: Korja Bac 3HaKOMAT C HHBAJIHJIOM, BIIOJIHE €CTECTBEHHO I10YKATh EMY PYKY: JIaXKe Te,
KOMY TPYAHO IBMraTh PYKOH HIIM KTO MOJIb3YETCS MPOTE30M, BIOJIHE MOT'YT MOXATh PYKY — NpPaBYIO MM
JIEBYIO, YTO BIIOJIHE JIOMYCTHMO.

3. Hazvieatme ceba u Opyzux: XOrja Bbl BCTPEYACTECh C YEJIOBEKOM, KOTOPBIN MJIOXO MJIM COBCEM HE
BMJIMT, 00s3aTe/IbHO Ha3biBaTe ceds M Tex JI0/eH, KOTopble NPUUILIKH ¢ BaMu. Ecnu y Bac obuias Gecena
B IpyIIe, He 3a0pIBaliTe MOACHNTD, K KOMY B JJAHHBIH MOMEHT Bbl 00palaerecs, 1 Ha3BaTh cebs.

4. Ilpednosycenue nomouiu: eciu BBl TIPEANaraeTe IOMOLIb, JKAUTE, IOKA €€ TPHMYT, a 3aTeM
CrpaiivBaiTe, 4TO U KaK JIeNarh.

3. Adexkeamnocmb u 6excaugocme: o0palafTECh C B3POCHLIMH HHBAIMAAMHM KaK C B3POCIBIMH.
ObpamaiiTech K HUM 110 MMEHH M Ha «TbI», TOJIBKO ECJIH BBl XOPOLIO 3HAKOMBI.
6. He onupaiimect na Kpecino-KoJAACKY: ONUPATHCS MIH BUCHYTh HA YbEH-TO MHBAIM/HONH KOJCKE —

TO e CaMOe€, 4TO OIHpaTbCia HMIIM BHCHYThH Ha €€ oﬁnaﬂa"fene, H OTO TOXE€ pasapaxaecrt. Wupanunnas
KOJIsCKa — 9TO 44CTh HENPUKACAEMOI'0 IIPOCTPAHCTBA YEI0BEKA, KOTOpblf"I €€ HCIIOJIL3YET.



7. BrumamensHocme u mepnenugocmo: xorma Bbl PasroBapMBaETE C YEJIOBEKOM, MCIILITHIBAIOILUM
TPYAHOCTH B OOIIEHMH, CIyLIAHTE €r0 BHUMATEIbHO. Bynete Tepnemusel, xaute, koraa uenosek cam
3aKOHYMT (pa3y. He nonpasnsiite ero u ne AOrOBapuBaHTe 3a Hero. HUKOraa He MPUTBOPAHTECH, YTO BbI
MIOHMMACTE, CCIIM HA CaAMOM Jejie 3TO He Tak. IlOBTOpHTE, 4TO BhI TOHAIH, 3TO MOMOXKET YEIOBEKY
OTBETHTb BaM, a4 BaM — MOHATh €ro.

l.IIpaBqua ITHKETAa INpH oﬁmeﬂnu ¢ MHBaJ/JIMIaMHu, HCIIBITBIBAIOIIIUMHU TPYAHOCTH
IIPH NepeaBUIKeHNHN

* lloMHuTe, 4YTO MWHBaNMAHAS KONICKA — HEIIDHKOCHOBEHHOC INPOCTPAHCTBO uyejoseka. He
o0JiokauuBaiitecr Ha HEE, He TOJIKAalTe, He KIajJuTe HA Hee HOru bes paspewmienus. Hayate katurs
KOIACKY 0e3 corjlacHs HMHBaJHIA — TO Ke CaMO€, 4YTO CXBAaTHThb M TOHECTH YEJIOBEKa 0e3 ero
paspeureHus.

* Beerna cnpaumsaiite, HyxHa 11 nomous, fpexae 4em okasatb ee. [Ipemnaraiite nomous, ecau
HYHKHO OTKPBITB TSXKEIYIO IBEPb UM IPOHTH M0 KOBPY C JUTHHHLIM BOPCOM.

* Ecnu Bame npemnosxenne o nomomu TIPHHATO, CHIPOCHTE, YTO HYHKHO JE€]aTh. M YETKO Clemyiire
MHCTPYKLIMSAM.,

e Ecan Bam pa3speiunian IepeaBUraTh KOIACKY, CHaya/jla KaTUTe ee meanenHo. Komnscka 6bICTpO
Ha6upaer CKOpPOCTh, H HEOXKHUIAHHBIH TOMTYOK MOKET IIDHBECTH K MOTEpe PaBHOBECHH.

* Bcerna ymuno y6exnaiitecs B AOCTYIHOCTH MECT, IJ€ 3amIaHHPOBaHBI MEPOIpPHATHA. 3apaHee
MOHHTEPECYHTECh, KAKME MOTYT BOSHHKHYTh MPOG/IEMBI HIIH Oapbepsl M Kak HX MOHO YCTPaHHTS.

e He HaJ0 XJIONaTb YEJI0BEKa, HAXO0/IAIErocs B HHBaJIMJIHOM KOJACKE, 10 CIIMHE HJIK IO nnevy.

* Ecmu Bo3MOXKHO, pacronoxurechs TaK, 4TOOBI BallM Juua OBUIM HA OJHOM ypoBHe, Msberaiite
NOMIOKEHHS, IPH KOTOPOM BaleMy coBeCeIHHKY HYKHO 3aNPOKH/IBIBATE TOJIOBY.

o Ecin cymecTByloT apXurekTypHble Oapbepbl, NpemympeanuTe © HHUX, 4YTOGH YEIOBEK HMEN
BO3MOXHOCTb IPHHUMATh PENICHUs 3apaHee.

* [lomuure, yro, Kak npaBuo, y mosei, MMEIOIHMX TPYAHOCTH NpPH NEPEABUIKEHHH, HET MPoGieM co
3pEHHEM, CITYXOM H IOHUMAHHEM.

* He nymaiite, 4To HEOOXOAMMOCTb N0JIB30BATECS MHBAMIHON KOIACKOMN — 9TO Tpareaus. 3To crnocob
CBOOOMHOrO (ecaM Her apXMTEKTYPHBIX 0aphepoB) nepenBmxenus. Ecrs JHOAM, TO/Nb3YIOLIHECs
HHBATH/IHOH KOIIACKOH, KOTOPBIE HE YTPATHIIN CIIOCOBHOCTH XOAUT H MOTYT MEPEABHTATHCA C IOMOIILIO
KOCTbUIEH, TPOCTH M T.i. KONACKM OHM MCHONB3YIOT s TOr0, 4TOOBI 3KOHOMHTH CHIIBI M GhICTpee
IepeaBHUraTecs,

2.1lpasuiia STHKeTa NPH O0LUEHHH ¢ HHBAIMIAMY, MMELIHMH HApYILeHHe 3peHHus,
HJIH He3pSYUMMU:

* llpennaras cBow moMoup, HalpaBlsiTe 4YeloBeKa, He CTHCKHMBANTE ero PYKY, MJMTE TaK, KaK Bbl
00bI4HO X0auTe. He HyXHO XBAaTaTh CIEMOro YeloBeKa u TallUTh €ro 3a coboi.

* Onuimure KpaTko, Ijie BBl HAXOIMTECH. [Ipenynpexnaiite o npensterpusx: CTYIEHSX, NyKaX, AMax,
HH3KHX [IPHTONIOKAX, TpyOax H T.11.

* Hcenonssyiite. ecan 310 ymectHo, (pasbl, XapaKTepu3yrolMe 3BYK, 3amax. paccrosuue. Jlenurecs
YBH/ICHHBIM,

e OOpaiaiitecs ¢ coﬁaxamu—nmaonmpamu HE TaK, KaK C OOBIYHBIMHM JIOMALIHUMH JKHBOTHBIMH. He
KOMaHJlyiTe, HE TporaifTe u He Urpaiite ¢ cobaKoH-MOBOABIpEM.

* Ecau Bel cobGupaerech uuTaTh HE3pAYEMY HENIOBEKY, CHayana NpeAympeauTe 06 3TOM. ["oBopuTe
HOPMAJILHBIM ronocom. He nponyckaiite undopmaunto, eciu Bac 06 3rom He MONPOCHT.



e Eciu 510 BayKHOE MHCEMO WM JIOKYMEHT, He HY)XHO /U1 yOeaHTebHOCTH 1aBaTh €ro notporats. [Ipu
ITOM HE 3aMEHslTe uTeHHe nepeckasoMm. Korza mespsumii 4enoBek AOMKEH MOMHCATE JOKYMEHT,
npouxTaite ero ods3arensHo. MHBanuaHocTs He 0CBOGOXKAAET CHIENOr0 YelI0BeKa OT OTBETCTBEHHOCTH,
00yC/I0BIICHHON IOKYMEHTOM.

* Bcerna ofparaiitecs HemocpeaCTBEHHO K HEJI0BEKY, JAXKE €C/IM OH BAC HE BHJIMT, a HE K €ro 3pAyeMy
KOMIIaHbOHY.

* Bcerna wmasmBaiite cebs M mpencraensiite Apyrux CcoOECeHHKOB, a TakkKe OCTAIbHBIX
NPUCYTCTBYIOIMX. EC/IH BBl XOTHTE MOKATE PYKY, CKakHTE 06 3TOM.

* Korza Bel npeinaraere Hespsuemy 4enoBeKy cecTs, He YCAXUBAHTE €ro, & HanpaBbTe PYKY HA CIMHKY
CTyla MIH NOJAOKOTHUK. He BoauTe mo moBepxHOCTH ero pyky, a jaiite €MY BO3MOKHOCTb CBOOOIHO
norporark npeaMer. Ecam Bac mompocuiv noMous B3sTh KaKOH-TO NpEeaAMET, He CIeAyeT TAHYTb KHCTb
CJIETIOTO K NpeaMeTy ¥ OpaTh €ro pyKoii 3TOT npeaMer.

* Korza ebr ob1iaerecs ¢ rpynnoi Hespsumx mo/ei, He 3a0bBaliTe KaXJIbIH pa3 Ha3bIBATh TOrO, K KOMY
Bbl OOpalnaerecs.

* He sacrapnsiite Bawero cobeceanuka Bewars B IyCTOTY: €C/IH BBl IIEPEMEIIAETECH, NPEAYIPEIHTE
ero.

* Bnonxe HopmanbHO ymoTpebasTh 1080 «eMOTPETHY. s HE3PAYETO YeJIOBEKA 3TO 0O3HAYAET «BHACTh
PYKaMm», 0Cs3aTh,

* M3beraiiTe paciuibIBYaTBIX OMNpeneNeHuil H MHCTPYKIHH, KOTOphIe OOBIYHO CONPOBOMIAKTCS
KECTaMM, BbIpayKeHHH Bpoje «CTakaH HAXOAMTCH I'ZIE-TO TAM Ha CTOJIEY. Crapaiitech OBITH TOUHBIMY;
«CraxaH nocepeanse cToma.

* Ecau Bl 3aMETHIIH, YTO HE3pAYMil YenoBeKk cOMICH ¢ MapuipyTa, He YIpaBIIIHTE €ro JABH)KECHHEM Ha
PACCTOSHMH, NOJIOHNTE H TIOMOTHUTE BBIOPATLCS HA HYKHBIH ITyTb.

* llpu ciycke MIM MOABEME MO CTYNEHBKAM BEAUTE HE3PAYEro 4Ye/lIOBeKa MEPNEHUKYISIPHO K HHM.
Ilepeasurasce, He nenaiite peIBKOB, Pe3KHX ABHKEHHIL. [Ip1 conpoBOXACHUM HE3PAYEro yesoBeKa He
3aK/1a/ibIBaTE PYKH HAa3aJ — 3TO HEeyJ00HO.

3.11paBnia 5TMKeTa NPH OGLIEHUHU ¢ HHBAINAAM, HMEIOIUMH HapyuieHue cjayxa:

* PasrosapuBas ¢ 4el0BEKOM, y KOTOPOIO MI0OXOi ClIyX, CMOTpHTE IpAMO Ha Hero. He 3aremusiite coe
/IO W HE 3arOpaKHBAKWTE €r0 PYKaMH, BOJIOCAMHU HIIH KAKUMH-TO npeameramu. Baw cobecennuk nomken
HMETb BO3MOXKHOCTL CJIEIUTE 34 BBIPaXXCHHEM BallIEro JIMLA.

*  CyulecTByeT HECKOJBKO THIIOB U CTEHEHEN ryXoTsl. COOTBETCTBEHHO, CYLIECTBYET MHOTO CIOCOGOB
o01IEeHHs ¢ JIIOABMH, KOTOPBIE TJI0X0 chaeniaT. Ecnu 8ol He 3HaeTe, KaKoH IpeanoyecTs, CIIPOCHTE Y HHX.

* HexoTopele JTI0JH MOTYT CIBILATH, HO BOCIIPHHHMAIOT OTJCIBHBIE 3BYKH HENPaBHILHO. B 3TOM
Clyuae ropopure Oonee TIpoMKO M 4eTKO, moabupas MOIXOAMIIMI YpoBeHb. B npyrom cimydae
NMOHANOOUTCA NIMIIG CHHU3HTB BBICOTY r0OJI0CA, TAK KAK YeIOBEK YTPaTHI CrOCcoOHOCTE BOCHIPHHHMATh
BBICOKHE YaCTOTBI.

L] YTobb! IMPHBJICHb BHHMAaHHeE 4E€JIOBEKa, KOTOpLIfI IUIOXO CHBIIUKT, HAa30BHUTE €ro II0 uMmeHd. Ecin
OTBCTA HET, MOXKHO CJICTKA TPOHYTH YeJI0BEKA UJIH JKe [IOMaxaTh PyKO¥i.

¢ ToBopure sicHO U poBHO. He HYKHO M3/IHLIHE NoA4epKHUBaTL 4TO-TO. KpHyaTh, 0coGEHHO B yX0, TOXKE
HE HaJIo.

* Ecaum Bac npocar mosroputk urto-TO, nonpobyiite nepepasupoBaTs CBOE MNpeIOKEHHE.
HWcnons3yiite sxectsl.

*  VYbeautecs, uto Bac nousau. He crecusiitecs CIPOCHTb, TOHSLI JIM Bac coDeceHUK.

*  Ecun Bl coobuiaere nndopmanmio, KOTOpas BKJIIOYACT B cebs HOMEp, TEXHUYECKHI MM

ApYTOH CIOKHbIA TEPMHH, apec, HAUIINTE e, COOBILUTE 10 (axcy unn sneKTPOHHON MOYTe MK THO6BIM
ApPYTHM Crioco6oM, HO Tak, 4ToObI OHA GbLIA TOYHO IIOHSTA.

* Ecam cymecrsyior tpyasoctw mpm  ycrHOM oOweHny, crnpocute, He OyzeT aM npoie
IEPEIUCHIBATLCH.

*  He 3aGuiBaiite 0 cpene, kotopas Bac okpysxkaer. B Gobiux wim MHOT'O/IIOZAHBIX NOMEIEHHAX TPYAHO
00IIATLCA ¢ TI0ABMH, KOTOPbIE ILIOXO C/BILIAT. SIpKoe COJHIIE MITH TEHb TOXE MOTYT GbITS Oaprepamm.



* OueHb 4acTO IIyXMe JIIOAM MCTIOB3YIOT A3BIK XKECTOB. ECM BbI ofliaeTecs Yyepe3 MepeBOAYHKA, HE
3a0y/bTe, 4T0 06palIaThCs HA/0 HEMOCPEICTBEHHO K cobeceIHHKY, a He K 1ePEeBOTUHKY.
* He Bce moau, KOTOpBIE MIIOXO C/BIIAT, MOTYT YUTATH MO rybam. Bam syuue Bcero cnpocuts 06 3tom
NMpH 1epBoi BeTpede. Ecin pam cobecefnuk 061aaeT 5THM HaBBIKOM, HYXHO COO/I01aTh HECKOIBKO
BaXHBIX IIpaBui. [IoMHKTE, YTO TONBKO TPH U3 JECATH CIIOB XOPOLIO NPOYHTBIBAOTCA.
* HyxHo cMoTpers B HI0 cobeceqHuKy U TOBOPHUTS SICHO 1 ME/IJIEHHO, HCII0JIb30BATh NMPOCThIE (Hpa3bl
1 U30€eraThb HECYILECTBEHHBIX CIIOB.
*  HyXHO HCIO/IB30BATE BHIPAKEHHE ML, KECTHI, TEJIOJIBMIKEHHSA, €CJIH XOTHTE

MOAYEPKHYTh MJIH NPOSICHUTE CMBIC/ CKa3aHHOTO.

4.IlpaBuia sTMKeTa NpH 061IEHUH ¢ HHBAJIMIAMH, HMEIOIIMMM 3a/IePIKKY B
PA3BHTHH U IPOOJIeMaMK B 00IIEHHH, YMCTBEHHBIMH HAPYLICHHSIMH:

. Hcnons3yiite 10cTynHbIH S3bIK, BRIpaXkaiiTech TOYHO H 110 Jey.

. Msberaiite cnoBecHbIX LITAMIIOB H 06pa3HbIX BBIDAKEHHH, €C/IM TOJBLKO Bl HE YBEPEHHI B TOM,
YTO Balll COOECEAHHK C HUMH 3HAKOM.

° He rosopure cebicoka. He aymaiite, yto Bac ne IIOAMYT.

. ['oBopst 0 3ajavax WM npoekTe, pacckasbiBaiiTe BCE «IIO ILATOBOY. Haiite Bawmemy
CODECEeHMKY BO3SMOXKHOCTb OOBITPATh KaXIblil 1UAT TOCIe TOT0, KaK Bbl OOBACHUIH eMYy.

. Hcxonure u3 Toro, 4yto B3pOCiblil YesoBek ¢ 3a/ICPXKKOH B Pa3BUTHH MMEET TAaKOH e OIIBIT,
Kak ¥ J11000# ApyToif B3pOCIbIi YenoBex.

° Ecnu neobxommo, ucnonssyiite mamocrpauuu uiu ororpaduu. ByjsTe roTOBE MOBTOPHTS
HECKOJIbKO pa3. He ciasaiitecs, eciu Bac ¢ NepBoro pasa He NOHSIH.

. ObpawaiiTech ¢ 4yenoBekoM ¢ npobaemamu Pa3BUTHs TOYHO TaK e, Kak Bbl Obl 0Opaiammcs ¢

mobbiM ApyruM. B Gecene obcysxnaiite Te ke TEMBI, Kakie Bbl o0cyxnaere ¢ APYrMMH JIIOABMH,
Hanpumep, n1anb! Ha BRIXOHBIE, OTIYCK, [IOTO/A, MOCEIHIE COBBITHS.

J OGpauaiiTech HEMOCPEICTBEHHO K YeIOBeKYy.

. IlomMuure, 4to monM c 3agepxKol B pPasBUTHM JeecrOCOGHB! MOT'YT MOZIIIHCHIBATE
AOKYMCHTEL, KOHTPAKTI, T0JI0COBATH, AABATH COIVIACHE HA MEMIMHCKYIO [IOMOIIb H T.1.

S.IpaBuia STHKeTa NPy 00LIEHUH ¢ HHBATHAAMM, UMEIOLIAMH NCUXHUYECKHE
HapyUIeHHs:

[leuxuyeckue HapyiIeHHs — He To ke camoe, 4TO npodieMbl B pa3sBUTHH. JIIOMM ¢ mCHXMYeCKUMH
npobjeMaM¥  MOTYT  MCHBITBIBATB  3MOLMOHAJIbHBIE PacCTpOHCTBA WM  3aMelIaTEebCTBO,
OC/I0KHAIOLIME UX KH3HD. Y HUX CBOM 0COOBII M H3MEHYHBBIHA B3r/sT Ha MHD.

. He Hano aymats, yro momu ¢ meuxuueckumu HapYLICHUAMH 0053aTE/IbHO HYKAAIOTCH B
JOMOJIHHTE/ILHOH MOMOIUH U CIIELHAIBHOM 06paIeH .
J ObpaimaiTecs ¢ 1101bMH C ICHXHYECKUMH HapyWEHHAMH KaK ¢ JIM4HOCTAMH. He HyxHO

ACNIATh NPEK/ICBPEMEHHBIX BBIBOIOB HA OCHOBAHMH OIBITA OOLIEHUS C APYTHMH JIIOIBMU C TAKOH XKe
(hopmoii HHBATHIHOCTH.

. He cnepyer nymars, uto nmiogm ¢ meuxmyeckumu HapyleHusMH Goliee APYrHX CKJIOHHBI K
HacuIHi0. 310 Mud. Eciu Bl ApyxenioGHbI, oHu OyIyT 4yBCTBOBATH cebst CIIOKOIHO.

. Hesepno, uto moan ¢ neuxuyeckumu HapyIIEeHUAMH HMEIOT NpoOIeMbl B MOHUMAHHMM WIH
HHXKE 110 YPOBHIO HHTENJIEKTa, YeM OOIBLIIMHCTBO TI0IEH.

. Ecaun yenosek, umerommii ncuxuyeckue HAapyICHUsA, PACCTPOCH, CIIPOCHTE €r0 CHOKOHHO, 4TO
BbI MOJKETE C/leJ1aTh, YTOOLI IOMOYE EMY.

. He FOBOPHTE PE3KO C HCJIOBEKOM, HMEIOLLIHUM IICUXHUYECKHE HAPYUIICHUA, JaXKe €ClIH Y Bac

€CTb V14 3TOr0 OCHOBaHMUA.



6.IIpaBuiia 3THKeTa NPH OGIIEHUH ¢ MHBAIMIOM, HCIIBITHIBAIOIHM 3aTpyAHEHUs
B peum:

o He urnopupyiire mozeii, kotopbim TPYAHO FOBOPHUTE. MIOTOMY YTO MOHSTL UX — B
BAallIMX HHTEPECAX.

° He nepe6usaiite u He nonpapnsiire Y€/IOBECKA, KOTOPbIH MCHBITLIBAET TPYJHOCTH B
pedu.

Hauunaiite roBoputs ToNBKO TOr 2, KOrna yOeuTECh, 4TO OH yiKe 3aKOHUHII CBOIO MBICIIb.

. He nerrajitecs yckopurs pasroBop. ByzaeTe roToBs! k TOMY, uTO pPasroBOp C YEIOBEKOM

C

3aTPY/HEHHO peyblo 3aiiMeT y Bac Gonbule Bpemenu. Eciu bl CNEIIHUTE, JYYIlIe, H3BUHUBLINCD,
AOrOBOPUTHCS 00 OOLIEHHH B IPYTOE BpeMsl.

° Cmotpure B 10 cobecenHuxy, NOJICPKUBANTE BU3YaTbHLIH KOHTAKT. OT/aiiTe 3Toi
Oecene Bee Ballle BHUMaHHe.,

@ He nymaiire, 4to 3atpyanenus B peYM — MoKa3aTe/lb HU3KOr0 YPOBHS HHTE/IEKTa
YeJ0BeKa.

. Crapaiitecs 3a11aBaTh BOIIPOCEI, KOTOPEIE TPeOYIOT KOPOTKHX OTBETOB MJIM KMBKA.

@ He nputBopsiiTech, eciiu Bel He IIOHAJH, YTO BaM cka3and. He crecHsiiTecs
NIEPECIIPOCHTb.

Eciu Bam cHoBa e ynanocs nousts, monpocute MPOHU3HECTH CJIOBO B DOJIEe MEAICEHHOM TeMIte,
BO3MOKHO, IT0 OYKBaMm.
o He 3abbiBaiite, uTo yenoBeky ¢ HapyueHHOl PEUbIO TOXKE HYKHO BbICKa3aThes. He
nepebuBaiiTe ero u He nonasisiite. He TOPOITHTE I'OBOPSIIETO.
o Eciu y Bac Bosuukaror npo6iemsl B 06uienuy, CIIPOCHTE, HE XOYET JIH Ball
cobecennuk
HCTIOJIb30BaTh IPYroi crocod - HamHCaTh.



